UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG HONG CHAU Poc 1ap - Tw do - Hanh phiic
Sb: 234/KH-UBND Hoéng Chau, ngdy 29 thang 10 nam 2026
KE HOACH

T6 chirc 16p huwéng din sir dung kénh Zalo Mini App két ndi ngudi dan va doanh
nghiép trén dia ban phuong Hong Chéu

Cin ctr ké hoach s 10/KH-UBND ngay 14 thang 01 nim 2026 cua UBND
phudng Hong Chéu vé thuc hién chuyén doi sb phuong Hong Chau nim 2026.

Thue hién chu truong diy manh chuyén ddi s, phat trién chinh quyén sb, xa
hoi s6 va ting cudng tuwong tac gitra chinh quyén voi ngudi dan, doanh nghiép
trén co s& kénh Zalo Mini App; UBND phuong Hong Chau ban hanh Ké hoach
t6 chirc 16p hudng dan sir dung kénh Zalo Mini App két ndi ngudi dan va doanh
nghiép trén dia ban phuong Hong Chau, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Kénh Zalo Mini App 13 kénh dinh danh, kénh thong tin chinh théng, truc
tiép, nhanh chong va hai chiéu gitta UBND phuong véi ngudi dan, doanh nghiép
trén nén tang Zalo; nang cao hiéu qua tuyén truyén, phd bién chu truong ctia Pang,
chinh sach, phap luat cia Nha nude va thong tin chi dao, diéu hanh cua dia phuong.

- Trang bi kién thirc, k§ ning quan tri, ding tai thong bao, xtr Iy phan anh hién
tredng va tiép nhan, duyét hd so dich vu cong ciia ngudi dan, doanh nghiép trén Zalo
Mini App cho cén bo, cong chiic cac bd phan chuyén mon thuoc UBND phuong.

- Hudng din k¥ ning thao tac, tuyén truyén va hd trg ngudi dan, doanh
nghiép cai dit, st dung Zalo Mini App cho luc luong T6 cong nghé sé (CDS)
cong dong tai cac to thon, to dan ph.

- Néng cao ty 1 ngudi dan, doanh nghiép trén dia ban phudng tiép can dich
vu cong truc tuyén, tra cru thong tin chinh quyén va guri phan anh, kién nghi
nhanh chong qua dién thoai thong minh.

2. Yéu ciu

- L6p hudng dan thyc hién theo phuong cham "Cam tay chi viéc - R6 nguoi,
ro viéc, thuc hanh truc tié}) "

- 100% hoc vién duoc tri¢u tap tham du dﬁy du va thuc hanh duoc cac thao
tac co ban trén may tinh/dién thoai c4 nhan ngay tai budi hudng dan.
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- NO1 dung thiét thuc, sat v4i nhiém vu cta tung dbi tuong; bao dam tiét

kiém, dung ché d9, quy dinh hién hanh
II. THANH PHAN, THOI GIAN, PIA PIEM

1. Thanh phin tham du

- Lanh dao UBND phuong;

- Pai dién UBMTTQ Viét Nam va céc t6 chirc Chinh tri - X4 hoi phudng;

- Cong churc, vién chiic cac phong, don vi thugc UBND phuong;

- Bi thu Chi bg, Trudéng Ban cong tdc Mat tran, T trudng cac Tb dan phé
trén dia ban phuong;

- T6 cong nghé s6 cong dong tai cac to dan phd: thanh vién T6 cong nghé
s6 cong dong cia 09 to dan phd (Quang Chau 1, 2, 3, 4, 5; Phu Sa, An Chau,
Phuong Do, Pho Hién).

2. Thoi gian, dia diém

- Thoi gian: 01 budi, tir 09h00 ngay 02 thang 11 nim 2026.

- Pja diém: Nha vin hoa trung tdim phuong, sé6 01 Dwong Hitu Mién,
phuong Hong Chau, tinh Hung Yén.

III. NOI DUNG, CHUONG TRINH

1. N§i dung hwéng din

- NO1 dung trong tdm: néu cao vi tri, vai tro cua Zalo Mini App la kénh dinh
danh ctia UBND phudng va 13 kénh chinh théng d¢ UBND phuong giao tiép véi
nguoi dan va doanh nghiép.

- Noi dung chung: gi6i thiéu tong quan, tinh nang va loi ich cia Zalo Mini
App trong két nbi nguoi dan, doanh nghiép véi UBND phuong; cach truy cép, cai
dat, dang nhap; nhan di¢n kénh chinh théng cua UBND phuong.

- Danh cho T6 trudng cac to dan phd, to cong nghé s6 cong dong: quét ma
QR va tim kiém Zalo Mini App chinh quyén; tao 16i tat (Shortcut) ra man hinh
chinh dién thoai; huéng dan tra ctru, nop ho so, g1 phan anh hién truong kém
hinh anh/vi tri; kich ban truyén thong “Bi ting ngd, gd ting nha, huéng dan ting
nguoi”; k¥ ning tryc tiép hudng dan lai cho nguoi dan, doanh nghiép tai cac thon,
t6 dan phd trén dia ban phudng, vu tién ngudi cao tudi, nguoi khuyét tat, ho gia
dinh con han ché k¥ ning so.

- Danh cho can b0, cdng churc cac phong, ban: k¥ nang quan tri; soan thao,
dang tai thong bao; tiép nhan, phan loai va xir Iy phan anh, kién nghi ctia nguoi



dan, doanh nghiép; tiép nhan, duyét ho so dich vu cong trén Zalo Mini App; phan
quyén va quan 1y tai khoan quan tri.

2. Chuong trinh dy kién

Thoi gian Noi dung Thuc hién

Phong Van hoa - Xa

Pon tiép dai biéu, diém danh; hd tro cai dat, dang hoi: Mobiphone

08045 - 09h00 nhap Zalo Mini App trén di¢n thoai.

Hung Yén.
09h00 - 08h15 thn mag; quéan triét muc dich, yéu cau cua 16p Lanl‘l dao UBND
hudng dan phuong
Gi6i thigu tong quan, tinh nang va loi ich cua Zalo
09h15 - 10h15 Mini App trong két nd1 ngudi dan, doanh nghiép Mobifone Hing Yén

v6éi UBND phuong; trinh dién cac chirc nang danh
cho nguoi dan, doanh nghiép

Thyc hanh: can bg, cong chire cac phong, ban va
10h15 - 10h45 | T6 cong nghé s6 cong dong thyc hanh quét mad QR
va tim hi€u cac tinh ndng cuia Zalo Mini App

can b, cong chirc,
to CBS cong dong

Thyc hanh dong vai hudng dan nguoi dan tai thon,
10h45 - 11h15 | t6 dan pho: tinh huéng mau, kich ban truyén théng | Mobifone Hung Yén
“Pi tirng ngd, go tirng nha, hudéng dan tirng ngudi”

11h15 - 11h30 | Giai dap vudng mic; kiém tra thuc hanh; bé mac Mobifone Hung Yén

IV. TIEN PO THUC HIEN
TT Noi dung Chii tri Phéi hop Thoi gian
1 ﬁggﬁﬁiﬁgﬁéﬁﬁém Phong Van 1y robifone Hung Yén T?}fgg ?’gé"(/);é
QR); thong nhat giang hoéa - Xa hoi & N gp
vién, k¥ thuat vién gay
Lap danh sach hoc vién; . - Vin phong HDND va | Trudc ngay to
Y S . Phong Van T A an 1
2 | gui giay moi cac phong, ] ~1~. | UBND; céac to dan chuce 16p 02
.72 A 2 hoa - X4 hoi A \
don vi, t6 dan pho... ph6/thon ngay
AL LAt e e A Vian phong Trude ngay to
3 Eﬁﬁiﬂ Eaﬁoli;r‘iorﬁft’ M HPNDva | Phong Vinhéa-Xahoi | chirc 16p 01
» Mang UBND ngay
4 | T chuc 16p hudng din Phong Vin ggl;)lltgrlleg I;‘;f;gvszgl | Ngdy
hoa - Xa hoi A I : 02/11/2026
dan pho...
Tong }}Op ket qua, h’o tro . < Mobifone Hung Yén; "‘Fror}g 05. .
5 hoc vién sau 16p huong Phong Van Té cone nehé sé ngay lam viéc
dan; bao cao UBND hoéa - Xa hoi o g nehe sau l6p hudng
. cong dong... x
phuong dan




V. KINH PHi THU'C HIEN

Kinh phi t6 chtrc 16p hudng din tir ngudn xa hoi hoa (Mobifone Hung Yén
hd trg giang vién, tai liéu huéng dan) va cac ngudn hop phap khac (néu co).

VI. TO CHUC THUC HIEN
1. Phong Van héa - Xa h¢i phuwong

- La co quan dau méi, chu tri tham muu UBND phuong t6 chiic 16p hudng
dan; xay dung chuong trinh, tai liéu; 1ap danh sach, giri gidy moi; diéu hanh 16p hoc.

- Phéi hop Mobifone Hung Yén hd tro hoc vién sau 16p hudng din; tong
hop két qua, kho khan, vuéng miac, bao cao UBND phuong.

2. Van phong HDND va UBND phudong
B6 tri hoi truong, am thanh...ctr can bg, cong chirc tham du theo thanh phﬁn.
3. Trung tam Phuc vu hanh chinh cong phuong

Cir can bo tham du; phdi hop cung cép nodi dung vé tiép nhan, duyét hd so
dich vu cong dé thuc hanh trong 16p huéng dan.

4. Cac co quan, don vi thugc UBND phwong

Cir ding thanh phan, bao dam thoi gian tham du; sau 16p hudéng dan chu
dong sir dung, huéng dan can b, vién chirc, nguoi lao dong cung tham gia.

5. Pé nghi Uy ban MTTQ Viét Nam va cac to chirc chinh tri - x hi phwong

Ctr dai dién tham gia 16p tap huén; van dong doan vién, hoi vién tham gia
va ho tro nguoi dan, doanh nghiép sir dung Zalo Mini App sau 16p huéng dan.

6. Cac to dan pho va Té cong nghé so cong dong

- Ctr diing thanh phﬁn, tham du dﬁy dua, mang theo dién thoai thong minh
da cai dat Zalo.

- Sau 16p hudng dén, to chitc huéng dan truc tiép cho nguoi dan, doanh
nghiép, uu tién ngudi cao tudi, ngudi khuyét tat, ho gia dinh con han ché k¥ nang
s6; dinh ky bao cdo két qua vé Phong Vian hoa - Xa hoi.

7. Pé nghi Mobifone Hung Yén

- Cu giang vién, k¥ thuat vién; chuan bi tai liéu huéng dan, ma QR, tai
khoan thuc hanh...

- H6 tro giai dap, xtr Iy su cd k¥ thuat cho hoc vién sau 16p hudng dan; cung
cap thong tin rd rang vé tinh nang, diéu kién st dyung. ..

Ké hoach nay thay cho Gidy moi. Pé nghi cdc co quan, don vi va cd nhan
c6 lién quan can civ ngi dung Ké hoach, chii dong bo tri thoi gian, cong viéc,
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tham dw ddy dii, diing thanh phan va thoi gian quy dinh; dong thoi phéi hop
trién khai thye hién bdo dam chit lwong, higu qua.

Trén day 1a Ké hoach t6 chtic 16p hudng dan sir dung kénh Zalo Mini App két
n6i nguoi dan va doanh nghiép trén dia ban phuong Hong Chau; UBND phuong
yéu cau cac co quan don vi phdi hop trién khai thuc hién./. #—

Ky boi: Uy ban nhan dan phuong Hng Chau
Y Co quan: Jinh Hung Y§

Noi nhn: FE=EY BAN NHAN DAN

- Cha tich, cac PCT UBND phuong; ‘ e

- UBMTTQVN va céc t6 chire CT-XH phudng;

- Céc co quan, don vi thugc UBND phuong;

- Cac TDP, t6 cong nghé s6 cong dong;

- Mobifone Hung Yén;

- Luu VT, VHXH. | ’"

Pham Quéc Diing
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